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COMMUNITY YOUTH PROGRAMME MANAGER




WELCOME

The appointment of our first Community Youth Programme Manager will be a significant moment in Salisbury Cathedral’s long and storied history, a significant step towards our realization of our strategic ambition to build partnerships, become increasingly diverse, and act for justice. 
The Cathedral is visited by thousands of school-age children every year, and its green lawns are a chosen safe space for many young people in the after-school hours. Welcoming them, caring for them, and encouraging them has long been one of our priorities. Now, our CYPM will pioneer something new. Instead of young people coming to the Cathedral, the Cathedral will come to them. The CYPM will take the Cathedral’s ethos of inclusion and hospitality into school.  
Working with trusted partners in the education and youthwork sectors, the CYPM will meet and work with the most vulnerable children in our local community, leading a Cathedral response to the urgent needs of those who are most at risk of absenteeism and exclusion, developing a rhythm of practical support for them both in termtime and in the school holidays, and thus helping them to grow, flourish, and meet the challenges of our complex world.  
The CYPM will draw imaginatively on the resources of the whole Cathedral community to identify trusted volunteers, receive wise counsel, and seek out creative opportunities for this new and exciting work, to which the Cathedral’s governing Chapter is wholly committed. We look forward to meeting you, and to the successful launch of this hope-filled endeavour.
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The Very Revd Nicholas Papadopulos,
Dean of Salisbury




[bookmark: _Hlk224811337][bookmark: _Hlk195610068]ROLE SUMMARY
This new role will shape and deliver a developing community youth programme in partnership with a local secondary school and youth charity. Its purpose is to make a meaningful difference to vulnerable young people through engagement, support and positive pathways.
Working within Salisbury Cathedral’s Community Engagement team, the post would suit for someone experienced in education, youth work, social work or youth focussed community engagement, with skills in both project development and hands‑on delivery. The role involves working across faith, education and community settings, building strong and sustainable relationships.
Salisbury Cathedral’s Community Engagement department includes: Education, Volunteering, Collections (including the library), and the Missioner for Young People.


PRINCIPAL TASKS AND RESPONSIBILITIES
Principal Responsibilities
· To develop and deliver a youth programme that supports young people to access education in ways that feel meaningful and positive to them, building relationships with young people and their families. 
· To pro-actively build and maintain relationships with programme partners and to engage with local and national networks to support the development of the programme, pathways and opportunities.
· To promote a strong safeguarding culture and ensure the welfare of children and young people 
Principal tasks 
Programme development
· Develop a programme of activity rooted in the needs of young people that supports those at risk of regular school non-attendance by building trusted relationships with them, their families, community and school. 
· Co-ordinate consultation activities to include all stakeholders, in the planning, delivery and evaluation of the programme, and work with the school to develop a student referral process 
· Identify training and development opportunities for staff and volunteers, including the development and participation in supervision sessions
· Co-Design and implement an evaluation framework with the partners, young people and project support groups

Programme Delivery
· Coordinate and deliver sessions which support young people’s confidence, skills, knowledge and social emotional development. Including; mentoring, group work, structured activities, volunteering, work placement and skills development opportunities. 
· Lead regular and engaging sessions at the partner school, 
· Lead or signpost to engaging holiday activity to suit the needs and interests of the young people
· Co-ordinate and support volunteering opportunities with the support of the Cathedral volunteering and education teams, involving new and existing Cathedral Volunteers, and identifying opportunities for young people to volunteer
· Build appropriate and trusted relationships with young people and their families
· Complete all administration tasks for sessions including keeping accurate records of engagement, participation and safeguarding. Produce documentation for reporting purposes 
· Coordinate steering groups and advisory panels and attend relevant networks, organisation, partner and inter agency meetings
This job description is intended as a working document giving a guideline to the major tasks to be performed.  It is anticipated that the post will develop, and working practices will change; in order to meet the demands of Salisbury Cathedral, new legislation, and the requirements of Chapter. It is expected that the post holder will contribute to and assist with all future developments.  

An enhanced DBS check will be required.
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		Attributes
	

	Be sympathetic to the mission and values of Salisbury Cathedral and Church of England and able to act according to the Cathedrals values of boldness, fairness and kindness
	E

	A relational, people centred approach with the ability to connect with people at all levels and ages
	E

	Positive and proactive attitude, reliable and self-motivated, able to work alone and as part of a team
	E

	Ability to build rapport, form and maintain trusted relationships and personal boundaries with children and young people 
	E

	Emotional resilience in working with challenging behaviours and under pressure
	E

	Flexible approach to changes in circumstance and able to work unsocial hours and ability to be able to travel independently between working locations
	E

	Knowledge and Experience
	

	A relevant qualification level 3+ or can demonstrate equivalent experience.  This may include Teaching, Social or Youth Work, Mental Health or Trauma Informed Practice
	E

	Experience working within an education and or youth/community settings alongside other statutory and voluntary organisations 
	E

	Experience working with at risk children or young people 
	E

	Strong understanding of safeguarding practices and health and safety 
	E

	Previous experience developing and implementing youth programmes 
	D

	Experience of working in diverse settings and with a wide range of professional agencies and staff e.g. LA, school staff, volunteers
	E

	Project and partnership management experience
	D

	Experience of supervising volunteers and or staff
	D

	Skills and Expertise
	

	Proven administrative and IT skills in all MS packages
	D

	Excellent interpersonal, facilitation, verbal and written communication skills
	E

	Highly organised and with the ability to prioritise workload and work independently 
	E

	Strong pastoral and one to one support skills 
	E

	Presentation skills 
	D

	Committed to safeguarding and promoting the welfare of children and young people 
	E





SAFEGUARDING


Salisbury Cathedral is committed to safeguarding and safer recruitment practices and expects all at the Cathedral to share this commitment.  The postholder is required to report any safeguarding concerns related to children, young people, or vulnerable adults in accordance with agreed policies and procedures.  

All staff and volunteers are expected to demonstrate a commitment to safeguarding and the welfare of all who are involved with and/or visit the Cathedral and the Close. This will include adherence to policies and procedures and undertaking any safeguarding duties commensurate with their specific role. All staff are be expected to successfully complete safeguarding training as part of their induction.


	


		HEALTH AND SAFETY

Under the Health and Safety at Work Act 1974, whilst at work, you must take reasonable care for your own health and safety and that of any other person who may be affected by your acts or omissions. In addition, you must co-operate with the organisation on health and safety and not interfere with, or misuse, anything provided for your health, safety or welfare. You must immediately raise any concerns concerning your health, safety or welfare at work to an appropriate person.



	EQUALITY, DIVERSITY AND INCLUSION

The Cathedral is committed to the principle of equal opportunities in employment and in equal pay for work of the same or similar nature or work of equal value. This means that in line with the Equality Act 2010, all job applicants and employees will receive equal treatment regardless of sex, race or ethnic origin, religious belief, nationality, gender, marital or family status, sexual orientation, age or disability. Our intention is to ensure safe environments within which our welcome to everyone is supported by proper and effective safeguards. We will continue to implement the Church of England Safeguarding policies and procedures, working actively with the Diocese of Salisbury.








WORKING FOR us

Salary
The salary for this role £33,000 - £35,000.
Working Pattern
Full time, Monday to Friday 35 hours a week.
Annual Holidays
The FTE holiday entitlement is 25 days per annum plus public holidays. 
Pension Scheme
All eligible members of staff will be automatically enrolled in accordance with the legislation, to the occupational Staff Pension Scheme. Salisbury Cathedral will contribute to a contributory pension scheme and automatic enrolment will be made unless the employee chooses to opt out. 
Staff Discount
All staff receive a 20% discount on purchases from the Cathedral Shop and Refectory.  
Staff have access to an Employee Assistance Programme and Life Assurance scheme.
[image: ]Parking
Subsidised car parking is available in Salisbury Cathedral Close. 




HOW TO APPLY

To apply please complete the following forms and e-mail the following information to recruitment@salcath.co.uk ;
· Application Form including supporting statement
· Equal Opportunities Form
· CV

The closing date for applications is Monday 20th April 2026 at 9am.

We are holding an online pre-application briefing via Teams offering the opportunity to find out more about the role, it is not compulsory to attend in order to apply. Please register for this briefing and the link will be shared with.  This briefing is scheduled for 7th April 5.30-6.30pm.
Register your interest via Nicola Stafford, Head of HR at n.stafford@salcath.co.uk
If you would like an informal conversation about this role please contact Nicola Stafford, Head of HR at n.stafford@salcath.co.uk to arrange this. 




Due to the volume of applications we are currently receiving, it will only be possible to contact shortlisted candidates regarding the outcome of their application. If you have not been invited to attend an interview within 2 weeks of the closing date, please assume your application has been unsuccessful. 
Thank you for your understanding and for your interest in working at Salisbury Cathedral.
If you are invited for interview, you will be asked to produce evidence of your eligibility to work in the UK. 
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