[image: image1.jpg]|

Salisbury
Cathedral




JOB DESCRIPTION

Job Title:

SHOP ASSISTANT (part-time)

Responsible to:
SHOP MANAGER

Hours of Work:
Two weekdays working as agreed and directed by rostering.15 hours (excluding 1 hour lunch break each day),
Overview

To ensure the smooth running of the shop with high standards of customer service. 

Principal Tasks

· Providing high standards of customer service. 
· To be competent in all till procedures and money transactions including cashing up.
· To be familiar with the shop merchandise and to be able to advise customers accordingly.

· Merchandising the stock to the best advantage.

· To be pro-active in replenishing the stock on the shop floor.

· Ensuring that all stock deliveries are dealt with efficiently.

· Ensuring the stock rooms remain tidy and organised.

· To maintain a high standard of cleanliness throughout the shop, offices and storerooms.

· To be aware of and observe all Health & Safety and risk assessment guidelines and regulations as applied to the operation of the shop.

· To be fully conversant with and adhere to all security systems and procedures.

· Opening and closing the shop as necessary.

· Co-ordinating and working with volunteers.
Working hours 
Two weekdays working as agreed and directed by rostering.  15 hours (excluding 1 hour lunch break each day).
Current rate of pay /salary (2022/23):


Under 18 years £6.44

Over 18 years
£9.90
